ﬂyem’iwy 977
Customer BV af @M«

We the peapte, of the Dyersburg 977 Center, ix order lo provide guallty
customer service, do ordun and establish these Customer Bitt af /@a/éﬂf

Articte re

Arswer and process our castomer calle as quiskly as possitte,
Articte Two

[ reat our castomers impartintly, couwteosty ad respectfully
Articte Three

We witl licten to our castomers; we witl give them a charce b spedk,
Article Four

We witl have empathy for o castomers; we witl kave toterance for a lack
of wnderstanding.

Article Fire
We witt provite ax explanation of our processes.

Done /f Che ananimons consent af Lhe &qﬂ/oy&e& c/m}(/ the monlh of /f/af mn the
year 00‘ owr Lord two thousand and wire.,



