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Message from Dyersburg Mayor John Holden

The City of Dyersburg plans and drills regularly for emergencies; now we need your help as
we ask you to prepare yourself and your household for emergencies. Please read this guide
and take the steps to become self sufficient as we work together in making our community dis-
aster resilient.

Mayor John Holden




Why We Must Educate the Public
About the Realities of Disaster Response

The public doesn’t know that much about emergency response, and even less about disaster recovery.

A 2010 American Red Cross survey found that an alarming 75 percent of 1,058 respondents expected help to arrive
within an hour if they posted a request on a social media site, or that they could call 911 and that their call would
get through the system.

The public, and by that | mean the average Joe and Sally, doesn’t know that much about emergency and disaster
response, and even less about disaster recovery. What little they do know often comes from disaster movies.

Today’s Hurricane Sandy survivors are finding out the realities of disaster recovery, flood plain management and
sea rise that will impact their ability to rebuild where they once lived.

Here are some basic steps we can all take to educate the public:

® Educate our own elected officials about how the disaster response and recovery system works. They shouldn’t
make broad pronouncements about how quickly aid will be delivered and the extent to which people will be
made whole. That only sets up people for a huge disappointment in the future, which will quickly lead to anger
about broken promises.

® People need to be told about the capabilities of their local emergency responders. Their staffing is based on
day-to-day emergencies and not for surge events that will overwhelm the capabilities of existing people and
equipment.

® The response speed must be communicated. For regional events, there won’t be any aid coming from tradi-
tional sources of mutual aid. Most neighboring jurisdictions will be dealing with the same level of damages and
trauma. The National Guard must first mobilize. They as the Guard and as individuals may have been impacted
by the same disaster, and that will lessen the availability of personnel and other resources.

® The active-duty military is at least 7 days out from no-notice events. And depending on where they’re coming
from, it might only be an advance party with boots on the ground. Full-force relief efforts could take up to
three weeks to arrive and be functioning. In communities where there’s a threat from earthquakes and torna-
does we need to tell people to become prepared for a minimum of seven days since relief forces won’t be im-
mediately available.

Bottom line is that after a major disaster, there will be no local resources for an emergency response system to de-
liver any services. This is no doubt a huge dose of reality; the public must be educated to understand the conse-
quences, or they are going to be unprepared.

& h Are you really prepared?



http://www.emergencymgmt.com/disaster/Sandy-Social-Media-Use-in-Disasters.html�

How to

Stay Connected and Informed
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The City of Dyersburg provides numerous options for our commu- m%! A
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nity to stay connected and informed. Below is a listing for social
media services, web applications, and other forms of media and
communications tools that we use to broadcast both emergency
and non emergency information.

ncov

A
CAPABLE

DGOV Mobile Smart Phone App, available for both Apple and Android. The City of Dyersburg
smart phone app is your one source connection to the City of Dyersburg. You can see current
weather conditions, weather alerts, local community alerts, utilize 311 connect to report non-
emergency issues, plus a lot more. Available from the Apple App Store and Google Play Store.
Download either from the Dyersburg web @ www.dyersburgtn.gov/emergency.

DGOV Community Alerting — sign up for our text and email alerts at
www.dyersburgtn.gov. These alerts are used to advise the community of school closings due to
weather, road closings, missing endangered persons, other local emergencies or other local ur-
gent information. Just look for the blue box on the right side of the web page @
www.dyersburgtn.gov/emergency.

Weather Radios - Every home and business should have a weather radio. We recommend the
type that has “SAME” (specific area message encoding) technology, which allows you to program
the specific counties you want to monitor. Weather Radios Save Lives. Local Dyer Co NWS
weather radio frequency is 162.500 (FIPS code is 047045)

Local Dyersburg Radio Stations 100.1 FM, 97.3 FM, 101.7FM, 1450AM
Local News Paper www.stategazette.com

Facebook - The City of Dyersburg is on Facebook. You can “LIKE” our page to receive important
information and immediate severe weather alerts. Visit www.dyersburgtn.gov/emergency and
click on the Facebook logo.

Commercial Mobile System (CMAS) and Wireless Emergency Alerts(WEA) The Commercial Mo-
bile Alert System (CMAS), also known as the Wireless Emergency Alerts (WEA), allows public
safety authorities and the National Weather Service to send text like Wireless Emergency Alerts
to your cell phones. WEAs will relay Presidential, AMBER, and Imminent Threat alerts to mobile
phones using cell broadcast technology. CMAS/WEA is part of the National Emergency Alert Sys-
tem (EAS) which sends warnings to television and radio.



City of Dyersburg Leads the Way
as a Storm Ready Community Ready

Americans live in the most severe weather-prone country on Earth. Each year, Americans cope with an average
of 100,000 thunderstorms, 10,000 of which are severe; 5,000 floods; 1,000 tornadoes; and an average of 2 land
falling deadly hurricanes. And this dangerous weather is in addition to winter storms, intense summer heat,
high winds, wild fires and other deadly weather impacts. The National Weather Service's StormReady® pro-
gram helps communities to be ready for severe weather.

StormReady, a program started in 1999 in Tulsa, OK, helps arm America's communities with the communica-
tion and safety skills needed to save lives and property--before and during the event. StormReady helps com-
munity leaders and emergency managers strengthen local safety programs.

StormReady communities are better prepared to save lives from the onslaught of severe weather through ad-
vanced planning, education and awareness. No community is storm proof, but StormReady can help communi-
ties save lives.

To be officially StormReady, a community must:

e  Establish a 24-hour warning point and emergency operations center

Have more than one way to receive severe weather warnings and forecasts and to alert the public
Create a system that monitors weather conditions locally

Promote the importance of public readiness through community seminars

Develop a formal hazardous weather plan, which includes training severe weather spotters and holding
emergency exercises.

Dyersburg was one of the first communities in the State of Tennessee to become certified as a “Storm Ready”
partner, in 2001.

of Memphis

2014 Tennessee had 71 Storm Ready Designations



Know the Dyersburg
Severe Weather Hazards

The City of Dyersburg is located in what is known as “Dixie Alley”. Dixie Alley is a nickname sometimes given to
areas of the southern United States that are particularly vulnerable to strong or violent storms and tornadoes.

This is distinct from the better known Tornado Alley.

Dyersburg and Dyer County have a much higher rate for deadly tornado events, than most other parts of the

country.

Dyersburg also has to be prepared for thunderstorms, flash flooding, and occasional winter ice storms and moder-

ate snow accumulations.
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Take the Quiz

What are the severe weather hazards for Dyersburg/Dyer
County?

Answer is below.
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Tornadoes

What is a Tornado Watch/Warning?

A Tornado Watch means that conditions are favorable for the de-
velopment of a tornado while a Tornado Warning means that a
tornado has been detected by radar, or a tornado has been report-
ed.

So what is the best action to take when a tornado warning
has been issued?

When the National Weather Service issues a tornado warning, you should immediately seek shelter, turn on your
TV or radio to a local broadcast station for more information, and prepare for a possible tornado. A tornado
warning does not necessarily mean that a tornado is on the ground. It is an alert issued by the National Weather
Service to warn that severe storms with tornadoes may be imminent.

Does Dyersburg have Emergency Sirens?

The City of Dyersburg has 9 outdoor emergency sirens placed throughout the community.
When the National Weather Service issues a tornado warning a “steady” tone will sound.
When you hear the sirens, seek shelter immediately and tune to a local TV or radio station
for additional information. There is no all clear signal. Testing is performed daily and
monthly. The daily test is a simple “growl!”, while the monthly is a 1 minute steady tone. For
more information about the emergency sirens, visit www.dyersburgtn.gov/emergency.

Extreme Summer Heat

The West Tennessee area is frequently affected by severe heat
hazards during the summer. Daily high temperatures range into
the upper 90’s and low 100’s. When combined with moderate to
high relative humidity levels, the heat index moves into dangerous
levels, and a heat index of 105 degrees is considered the level
where many people begin to experience extreme discomfort or
physical distress.

The major risks associated with severe summer heat include heat-
stroke, heat exhaustion, heat syncope, and heat cramps. Most at

risk are outdoor laborers, the elderly, children, and people in poor BNTi you experience feelings of nausea or

physical health. dizziness or if your skin becomes clammy,

follow these steps:
During the summer months, if you think that your neighbors may

be living in a dangerous environment (no air conditioner), then you [ISLBILYTE L8 4 Lie down with
can call 311 or (731) 285-4019. The Dyersburg Fire Department 2.Find a cool place  your feet raised.
will be sent to check on the welfare of your neighbors. immediately. 5. Use a fan or air
3. Loosen your conditioner
clothing. if possible.




Flooding

In the City of Dyersburg flooding can occur anytime there is a heavy downpour. Specific areas that could experi-
ence flooding are those areas south of and along the Forked Deer River. Although not a common experience,
historic flooding has occurred several times in the last 100 years.

Safety Tips

If advised to evacuate, do so immediately. Move to a safe area before access is cut off by flood water.
Six inches of moving water can knock a person off their feet and move a vehicle.

Two feet of moving water is enough to float most vehicles.
Flood waters tend to hide underwater debris and eroded
roadways.

Turn around, don’t drown - NEVER attempt to cross flood )
waters by vehicle or by foot.

Never try to walk, swim, drive, or play in flood water.
Children should never play around high water, storm drains,
viaducts, or dry stream beds.

Develop an evacuation plan with your family. Consider mul-
tiple evacuation routes in case one gets cut off by flood wa-
ters. Avoid routes that are low in elevation or run near
streams or known waterways. Consider safe locations to
“meet up” in case you and your family are temporarily sepa-
rated by flood waters.

Find out if you are located in a high, medium, or low flood risk area. Check with your city, county, or on FE-
MA’s website for Flood Insurance Rate Maps to determine your house’s risk.

Your Nétional
Weather §ervice Says.

For lmpanant M&savmg sa:fetv :nlas,. go to
wwwesrh.weather.gov

Take the Quiz
What are the two biggest dangers of crossing a flooded road?

Answer is below.
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Thunderstorms

Every year people are killed or seriously injured by severe thunderstorms despite advance warning. A thunder-
storm can produce hail at least 1 inch in diameter and have wind gusts of at least 58 miles per hour. Every thun-
derstorm produces lightning, which kills more people each year than tornadoes or hurricanes. Heavy rain from
thunderstorms can cause flash flooding, and high winds can damage homes and blow down trees and utility
poles, causing widespread power outages.

Severe Thunderstorm Watch - Severe thunderstorms are possible in and near the watch area.

Severe Thunderstorm Warning - Severe weather has been reported by spotters or indicated by radar.

How do | protect myself from lightning strikes?

e If you can hear thunder, you are close enough to the storm to be struck by lightning. Seek shelter immedi-
ately.

e If conducting outdoor activities, such as ball games, parades, etc, and you see lightning or hear thunder,
cease all activities and clear the area. Have everyone seek shelter until 30 minutes after the last lightning
strike or last heard thunder.

e Move to a sturdy building and stay away from windows. Do not take shelter in small sheds, under isolated
trees, or in convertible automobiles.

e If a sturdy shelter is not available, get inside a hard top vehicle and keep the windows up. Be aware,
though, since vehicles offer poor protection from other severe weather hazards such as hail, downburst
winds, and tornadoes.

e Get out of boats and away from water.

e Unplug appliances not necessary for obtaining hazards information. Avoid using the telephone or any elec-
trical appliances. Use phones only in an emergency. Do not take a bath or shower. Water and pipes can
conduct electricity.

What if you are caught outdoors and there is no shelter nearby ?

e Find a low spot away from trees, fences, and poles, or outside of stadiums or bleachers. Make sure the
place you pick is not subject to flooding.

e Ifyou are in the woods, take shelter under the shorter trees.

e If you feel your skin tingle or your hair stand on end, squat low to the ground on the balls of your
feet. Make yourself the smallest target possible, and minimize your contact with the ground.

Take the Quiz

If you are at a baseball stadium watching
a baseball game, and a storm approaches
with lightning, you should leave the
bleachers and take shelter in a building or
your car.
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Winter Weather

While snow or ice storms are not frequent in Dyersburg, they often do create dangerous driving conditions, may
freeze pipes, and down power lines and interrupt communications. There are many precautions you can take to
ensure that you will have a safe and warm winter season.

Before the Storm

e  Prepare your 72 Hour Kit for the winter storm
event. Make sure that you have a three day supply
of food and water for each person in your house,
extra blankets, first aid kit, flashlights and batteries,
a battery-operated radio, baby formula, and medi-
cations.

e Have an emergency heat source available, suchasa |
fireplace, space heater, or wood burning
stove. Take the time to learn how to properly use
the heating source and follow the safety tips below.

e Use the heating source properly to prevent ==
fires. Do not use charcoal-burning devices.

e Keep a fire extinguisher nearby in case a fire acci-
dent occurs.

e Ventilate the area properly.

e Have operating carbon monoxide and smoke detectors.

e Maintain at least a half tank of gas during the winter season.

o  Keep a winter emergency kit in each vehicle.

e Bring pets indoors and make sure they have plenty of food and water.

During the Storm

e  Wear layers of loose-fitting, lightweight, warm clothing. Remove layers as needed to avoid overheating, perspi-
ration, and subsequent chill.

e Avoid travel unless it is absolutely necessary. If you must travel, use extra caution when driving. Maintain lower
speeds and keep plenty of distance between yourself and the next vehicle. Use extreme caution on bridges,
overpasses, and elevated highways where ice forms rapidly.

e Keep in mind that the roads may still be icy even though you may not see the accumulation of ice or snow. Re-
member that even 4-wheel drive vehicles will have difficulty driving on icy roads.

e Stay tuned in to local media for hazard conditions, school and business closings, and recovery information.
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Storm Debris Clean Up

The Sanitation Department uses knuckleboom trucks to load piles of brush that are too large for workers to load
by hand. This method of collection is safer and allows the Department to provide a quicker and more efficient ser-
vice.

® Please leave enough room for the knuckleboom to operate. Place your brush at least 5 ft. away from your po-
tential obstacles such as mail boxes, fences, walls, water meters, telephone connection boxes and parked vehi-
cles. Avoid placing brush under low-hanging tree limbs or power lines.

® You can stack your piles of brush end to end, or on top of one another (not tangled). In general, height doesn’t
matter, but all brush needs to be cut to appropriate length of 5 feet and a diameter no larger than 12 inches.

® Brush must be placed at the edge of the street, curb or alley (within the City’s right of way) no later than 7:00
a.m. on your regular trash pick-up day and no more than 24 hours in advance of the scheduled pickup day.
Brush SHALL NOT be placed in drainage ditches, the street, on a sidewalk, on cul-de-sac islands or vacant lots,
and MUST NOT be materials resulting from tree pruning or removal at an address other than the collection
point.

® Please place all brush close enough to the curb or street for the truck to reach it. Brush will not be collected if
it’s inaccessible.

® Please place only true brush to the curb. Lumber and other construction material will not be picked-up if placed
at curbside.

® Leaves and Grass clippings must be bagged or boxed. Exception: Leaves will be removed by vacuum machines
during the months of November thru January when raked to the street right-of-way and placed in accordance
with the brush policy.

Brush from commercial landscaping and tree services must be properly disposed of by the company or con-
tractor. If you pay someone to cut your brush, be sure to include the price of hauling the brush and other de-
bris away in your cost.

11



Earthquakes

Dyersburg is located 40 miles from the New Madrid Seismic Fault, one
of the most active seismic regions east of the Rockies.

The area averages 3 earthquakes monthly, most of which are not felt.
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If you are Indoors When the Shaking Starts:

Tue Dec 2 13:00:03 CST 2014

e DROP, COVER and HOLD! Get under something sturdy.

e Ifyou arein bed, stay there and protect your head with a pillow.

e Get away from windows, tall furniture, hanging objects, large appliances and cabinets or shelves filled
with heavy objects.

If you are Outdoors or Driving:

e Move quickly and safely into the open, away from electrical lines, trees and buildings. Drop to the ground
and wait for the shaking to stop.

e If you're in the car, carefully and slowly bring your vehicle to a stop at the side of the road, away from
traffic. Do not stop on or under bridges, under power lines or near heavy roadway signs or billboards that
may fall. Once the shaking has stopped, you may continue driving but be aware of potential damage to
the roadway.

After the Shaking Stops:

e Be prepared for aftershocks.

e Check around you for dangerous conditions, such as fires, downed power lines, gas leaks or structural
damage.

e Check everyone around you for injuries; provide first aid, if necessary.

e If you have a fire extinguisher nearby, use it to immediately put out small fires.

e Turn off the gas only if you smell gas.

e Check your phones.

e Inspect your home for damage.

If you are Trapped in Debris:

e Move as little as possible so that you won’t kick up dust. Try to cover your nose and mouth with clothing.
e Tap on a pipe or a wall so that rescuers can hear where you are. Shout only as a last resort.
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Take Some Time to Prepare Your Home:

Make sure bookcases and filing cabinets are secure, preferably anchored to the nearest wall.

Use screw-eyes and heavy-duty wire to securely attach heavy pictures and mirrors to the wall.

Fit all gas appliances with flexible connections and/or a breakaway gas shut-off device, or install a
main gas shut-off device. Check building codes to determine whether you may do this yourself or if
professional installation is required.

Teach everyone to DROP, COVER and HOLD on!!. DROP to the floor, take COVER under a desk or stur-
dy table, and HOLD on when an earthquake hits.

Make sure everyone is familiar with the family communication plan and knows escape routes from
your home.

Make certain all adults and teenage household members know where the utility shut-offs (gas, elec-
tric and water) are located and how to turn them off if there is a leak or electrical short.

Check your emergency kit and family go-bags to make sure all supplies are in order and up-to-date.

Take the Quiz

If inside during an earthquake, you should quickly walk toward the nearest exit to the exterior.

Answer is below

as|pf
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Shelters

Storm Shelters

The City of Dyersburg operates 2 (F5) rated tornado shelters. One is located downtown across from Fire Station 1,
and the other is located on the campus of Dyersburg High School.

TORNADO The shelters are operational any time a tornado watch or warning has been issued. Do not to
attempt to travel to a shelter during a tornado warning. You should shelter in place; traveling
to a shelter during a warning could place you in harms way.

Pets are not allowed in the storm shelter, with exception to service animals. You are not allowed
to bring pillows, blankets, food or drinks.

SHELTER

Note, once a tornado warning has been issued, exit from the shelter is strictly prohibited during
the warning.

If you have your own personal storm shelter, please register your storm shelter with the Dyersburg Fire Depart-
ment by calling 731.288.7614.

Post Disaster Shelters

The Red Cross will establish shelters as needed to handle those who are displaced due to disas-

American Red Cross L€r's. Locations will be determined as needed and announced through local media.

Emergency Shelter

Sheltering in Place

IF YOU ARE ASKED TO SHELTER IN PLACE:

¢ Go inside your home or the nearest appropriate facility.

¢ Take shelter in a room that has few doors or windows. Ideally, a room to shelter in place should allow at least
10 square feet per person.

¢ Seal all doors and windows.

e Turn off the ventilation systems.

e Stay tuned to your radio or television for emergency information and up- dates.

¢ Make use of your “Go” Bag and Emergency Supply Kit.

Take the Quiz

During a tornado warning, you should drive to the closet tornado shelter.

Answer is below

as|pf
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Silent Death
Carbon Monoxide

1
Car Left Running in Clogged Corroded or Disconnected Gas or Wood-Burning
Attached Garage Chimney Water Heater Vent Pipe Fireplace
——
[ XN N )

Cracked or Loose
Furnace Exchanger

Improperly Installed
Kitchen Range or Vent

Operating a Grill Indoors
or in Garage

Portable
Kerosene or Gas Heaters

Generate Safely

Keep this card in your home’s emergengy kit or with your generator.

Safe Generator Operation

[ Never connect a standby generator into your home’s electrical
system. There are only two safe ways to connect a standby
generator to your equipment:

Stationary
Generator:

An approved generator transfer switch, which keeps
your house circuits separate from the electric co-op,
should be installed by a professional.

Portable
Generator:

Plug appliances directly into the outlet
provided on the generator.

[ Set up and run your generator in a well-ventilated area outside the
home. Make sure it's out and away from your garage, doors, windows,
and vents. The carbon monoxide generated is DEADLY.

[ Use a heavy-duty extension cord to
connect electric appliances to the
outlet on the generator.

[ Start the generator first BEFORE
connecting appliances.

Source: SafeElectricity.org

Developed jointly by the Energy Education
Council & Rural Electricity Resource Council

Percent CO
in Blood

ypical Symptoms

21-30 Headache, slight increase
in respirations, drowsiness
31-40 Headache, impaired

judgment, shortness
of breath, increasing
drowsiness, blurring of
vision

Pounding headache,
confusion, marked
shortness of breath, marked
drowsiness, increasing
blurred vision

Unconsciousness, eventual
death if victim is not
removed from source of CO
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Tips for Home Disaster Supply Kit

Cash, especially in small denominations. We recommend you keep at least $100 on hand.

Bottled water and non-perishable foods.

After an earthquake, immediately turn off the gas and water. You can use the water in the hot water heater as
a source of drinking water.

Flashlight, battery-operated AM/FM radio, extra batteries, and candles.

Medications for a least one month and other essential personal items.

Be sure to change medications before they expire. Keep a list of the medications for each member of your
household takes.

Fire Extinguisher and a First-aid kit.

Child care supplies or other special items.

Extra blankets and auxiliary source for heating, such as a kerosene heater, generators, etc. Remember, many
people die from carbon monoxide because of improper use of kerosene heaters, generators, etc.

Car charger and/or solar charger for you cell phone

Check on your neighbors.

Tips for Persons with Special Needs

Determine what type of support you may need in an emergency. You must arrange for support ahead of the
disaster, as 911 will not be able to help.

Include your home care attendant and others in your network in your planning process.

If you are dependent on electricity for your wheelchair, breathing machine or any other life sustaining device,
plan for a loss of power.

The hearing impaired may need to make special arrangements through a neighbor or friend to make sure they
receive emergency warnings.

Mobility impaired people may need assistance to get to a shelter or to evacuate from buildings. Keep in mind
elevators will not work in a power outage. Persons with illnesses that utilize electrically powered medically
necessary equipment should check in with their families or doctors.

People with special dietary needs should have an adequate emergency supply.

Tips for Pets Owners
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Water, food and containers.

A leash / muzzle/ harness.

A copy of all current vaccination and and micro- chips numbers.
Medication for your pet (if needed).

A pet carrier or cage




Why | must Be Self Sufficient

The public must be PREPARED to be self-sufficient; you must be capable of taking care of yourself for at least 2
weeks.

Points to consider:

e Local resources are limited and they may not be able to organize for at least 48 hours after a major disaster,
such as a tornado strike inside the City of Dyersburg.

e Depending on how widespread of an event, local resources may not be able to respond even if organized.
Some of the responders may even be affected personally or resources may not even be available due to loss
of equipment and personnel.

e The 911 Center will more than likely experience a overload for calls for service, which exceed the resources
we have available to respond. You may be told by a 911 operator that there are no fire, EMS, or police availa-
ble.

e  Major disasters such as earthquakes will disrupt roads, communications, utilities, and sewer/sanitation sys-
tems.

e [t could be at least 2 weeks before we see National Guard and at least 3 weeks before we see Federal troops
and supplies.

e  You must be prepared with food, water, medications, and first aid.

e You must be prepared to sustain yourself within your home, during cold weather, without electricity.

e When there is a major earthquake, Dyersburg will not be the only City impacted. Millions of people will be
affected. It will be the largest disaster America has ever seen. Our country’s emergency response system is
not capable of responding to an event of this magnitude.

YOU MUST TAKE PERSONAL RESPONSIBILITY TO BE PREPARED!

YOU MAY NOT BE ABLE TO CALL 911 FOR HELP - YOU COULD BE ON YOUR OWN - ARE YOU READY? ARE YOU
PREPARED TODAY?
BECAUSE THE DAY AFTER IS TO LATE!

IM ENTIRELY
SELF-SUFFICIENT!
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Dyersburg
Emergency Operations

Mark Grant - Director Gloria Spence—Ops Manager

311/911 Call Center

The City operates a joint 311 and 911 call center, who processes non
emergency and emergency calls for Dyersburg Police, Dyersburg Fire,
Dyersburg Regional EMS, and public works issues.

We are a full service center dispatching police, fire, EMS and providing
medical pre-arrival instructions. Current staffing is (13) thirteen em-
ployees.

The agency is Triple Accredited through Power Phone and is in the self
assessment phase with APCO for APCO p-33 Certification. During the
2015 year, the agency will enter into the APCO/CALEA Communica-
tions Accreditation Program. Recently, the Center was recognized by the National Center for Missing and Exploited
Children as meeting all standards to become a partner agency.

Annually, we process more than 100,000 calls for emergency and non emergency services.

Disaster Mitigation

The purpose of disaster mitigation is to improve community disaster awareness & preparedness, and the City of Dy-
ersburg’s response and recovery efforts. Annually the Emergency Operations Department meets with City Depart-
ments to review and establish objectives. Below are some of the strategies that are used to assist our City in meeting
our goals:

e Distribute disaster educational materials to every Dyersburg utility customer
Develop media ads promoting community preparedness/safety
Conduct workshops for businesses, medical community, schools, industry and churches for local disaster prepar-
edness and self sufficiency.

e School education programs

e Research technology or tools to better prepare/warn the community

Did you know that the City of Dyersburg has 311 Service?

You can dial 311 for non-emergency request for Dyersburg Police, Fire, EMS. You can also dial 311 for infor-

1 mation about city services, or to report pot holes, water leaks, missed garbage, water issues, or any other issues
I about City of Dyersburg services.

DY E R S B U R G What if my phone can’t dial 311? Then you can reach us also by dialing 731.285.4019.

non emergency customer service call center

Remember to call 911 for emergencies

Visit our web sites www.dyersburgtn.gov/public_safety & www.dyersburgtn.gov/emergency
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Dyersburg
Fire Department

Chief Tim Ware

Our vision is to be recognized by our community as a model of excel-

lence in providing fire services through education, prevention, and leadership. A department
responsive to the needs and concerns of the community. We seek to enhance the lives and to
protect our citizens by providing professional and progressive fire protection, emergency
medical response, public educational programs and business/residential inspections. While
providing these services, we are committed to promoting and supporting the personal and
professional needs of our department.

The Dyersburg Fire Department is a “Class 3” ISO Rated Fire Department, placing the Department in
the Top 5% of Fire Departments in Tennessee

WE PROVIDE EMS-FIRST RESPONDER—FIRE SUPPRESSION—EDUCATION—PREVENTION PROGRAMS

The Dyersburg Fire Department is staffed with (55)
fifty five full time fire fighters and provides a fire sup-
pression and rescue service to the City of Dyersburg
through (3) three fire stations. These fire stations are
strategically located throughout the city to provide
the citizens with a quick response time during an
emergency. Types of emergencies range from vehicle,
structure or brush fires to motor vehicle accidents,
extrications, industrial accidents or hazardous materi-
al incidents. (Representing District 9 for Homeland
Security.)

First Responder Program

Whenever a Dyersburg City resident dials 911 for a
medical emergency, the Dyersburg Fire Department
sends trained Emergency Medical Technicians to the
scene. The EMT's will start basic life saving measures
until the local ambulance service arrives and a higher
level of medical care can be delivered.

SOT / HAZ-MAT

The Special Operation Response Team consists of
fifteen hazardous material technicians. These mem-
bers have received over 144 hours of specialized train-
ing in haz-mat team operations, radiological monitor-
ing, and incident command. Four of the members are
considered Haz-Mat Specialists receiving extra training
in rail road tank car incidents and highway emergency

response.
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Dyersburg
Police Department V@

POLICE

The Dyersburg Police Department has 67 employees; 58 sworn police officers and 9 support staff. We are a State
Accredited agency and are in the process of returning to an Internationally Accredited Police Department through
the Commission on Accredited Law Enforcement Agencies (CALEA).

We are a service oriented police agency with an emphasis on community policing. The men and women of the Dy-
ersburg Police Department work hard to provide a professional law enforcement agency to the public that we
serve. The trust and support of our community is one that is not taken lightly, and we exist to serve our communi-
ty.

“ A Service-Oriented Police Agency With An Emphasis On Community Policing”

DULT LEADERSHP DAY . 'CITIZEN POLICE ACADEM¥;~'-"

Steven L. Isbell - Chief of Police

www.dyersburgtn.gov/police

20



0 Verizon =

City of Dyersburg’s DGov

Smart Phone App

See current weather and weather radar conditions
Receives weather and other community alerts
Connect with Dyersburg 311
Plus much more

74 93% m) 08:37

DGOV

7 92% m) 08:37

DGOV

08:34 000 Verizon LTE 000 Verizon LTE 91% -

DGOV

Memphis, TN Radar
Welcome to Dyersburg DGov

Dyersburg TN

Loop

Outlook/Statement In Effect a
Updated 8:36 AM CST

e
»

DGOV

eco Verizon LTE

2015-01-24 23:07:26 (M2.8)
ARKANSAS 35.8 -90.1 (83a20)
== PRELIMINARY EARTHQUAKE
REPORT = Region: ARKANSAS
Geographic coordinates: 35.807N,
90.138W Magnitude: 2.8 Depth: 0 km
Universal Time (UTC): 24 Jan 2015

ANDROID APP ON

Google play

91% -

MOTOROLA

23:07:26 Time near the Epicenter: 2...
O
Current Conditions
Special Weather Statement
issued January 24 at 2:40AM
CST by NWS
...BLACK ICE POSSIBLE ON
ROADWAYS THIS MORNING... THE
COMBINATION OF FREEZING
TEMPERATURES AND LINGERING
§ GROUND MOISTURE FROM THE i
RECENT RAINFALL YESTERDAY M...

Dyersburg, Dyersburg Municipal
Airport

Updat

Fl
| ¥5

Welcomo  Weather  Alerta

Q B
SWEST TENNESSEE COMMUNIGATI

£

Authorized Dealer

West Tennessee Communications was founded in 1988, and is
ranked a Motorola Pinnacle Club top dealer, and also a Motorola
full line charter dealer. West Tennessee Communications is also

a Motorola authorized US distributor for multiple personal
communications products. We offer complete service and design
engineering with total customer satisfaction. Call today for the
best prices in cell phones, radios, pagers, and more!

For the lowest prices and the
highest quality service, contact
West Tennessee Communications.
1-800-264-1175
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We are committed to “being the difference” in our community; whether work-
ing toward operational excellence, volunteering for Habitat for Humanity,
participating in Relay for Life, donating food to local food banks, or even
adopting a child in need for Christmas.




Carolyn Norman Bob Kirk

Mike Morgan
Ward 3 Bill Escue

Terry Glover

YATES

GENERAL

A PPLIANCE

BEST BRANDS Plus

i« EURNITURE &
JOE YATES
PRESIDENT
213-219 W, Court Street Phone: 731-285-5201
P.O. Box 549 Toll Free:  1-800-319-9744
Dyersburg, TN 38025 Fax: 731-286-3485
www.ygafco.com E-mail: joeyates@gafcol net
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City of Dyersburg PRESORTED STD
P.O. Box 1358 U.S. POSTAGE PAID
Dyersburg, TN 38025 DYERSBURG, TN 38025

PERMIT NO. 135

Or Current Resident

Signs of a heart attack are
rarely this obvious.

During a heart attack, every minute matters. So, know the warning signs. If you experience them, call 911.
And count on the Nationally Accredited Chest Pain Center at Dyersburg Regional Medical Center.

@ Dyersburg Regional
MEDICAL CENTER
DyersburgRegionalMC.com

ACCREDITg,

ooooooo
,,,,,,,

Nationally Accredited Chest Pain Center
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