
Sunny Goodwin 

I began my career in the Emergency Communications field in May of 1999 when I was hired as a 911 
dispatcher.  In 2004, I was promoted to shift supervisor and trainer for new hires.  I continued these 
roles until June 2009 when I accepted the Emergency Communications Manager position.  In 2010 I 
attended the Communications Center Manager (CCM) course and received my certification through the 
International Academies of Emergency Dispatch.  I have been in the dispatching/public safety field now 
for a little over 15 years and continue to enjoy what I do.   

On a personal note, I have been married to my husband Bill since 2001, who is a retired Police Captain 
from our agency. Together we have two children, and combined, we have six children and three 
grandsons.  We enjoy spending time with our family and friends and love to travel when we can.  


