DYERSBURG POLICE DEPARTMENT
COMMUNITY SURVEY 2015

In an effort to provide the highest quality service to the citizens of Dyersburg, the Dyersburg Police Department is
requesting your assistance with the following survey. As an Accredited Law Enforcement Agency, and as part of
our ongoing mission to be actively involved within our community, we are constantly striving to improve our
services to you. Your responses to the following questions will help us evaluate our progress and target areas in
which improvement is needed. Please answer each question honestly and to the best of your knowledge. Your
responses will be taken seriously, and will assist us in keeping our community safe and secure.

Please Fax or email this completed survey to the following: kjowers@dyersburgtn.gov or #731-288-2500.

You may also deliver the completed document to:

Dyersburg Police Department

425 W. Market St.

Dyersburg, TN 38024

1. Subdivision or street where you reside:

2. Areas of concern for your particular neighborhood: (check all that apply)
QTraffic Violations/Accidents QTraffic Congestion
Possible Drug Dealers Vandalism/Graffiti
dUnsupervised Children dLoud Music
Juvenile Delinquency dDrunk Drivers
dDomestic Violence L oitering

QOther (please explain):
3. How would you rate the quality of service provided to your neighborhood by the Dyersburg
Police Department?
Excellent dGood OFair Poor

4. How would you rate the quality of service and attitude of our Civilian Personnel (Records
Clerks?

EXxcellent dGood OFair dPoor

5. How would you rate the quality of service and attitude of our Communications Personnel
(Dispatchers)?

Excellent  Good  OFair Poor

6. How would you rate the quality of service and attitude of our Patrol Officers?
QExcellent  QGood  OFair QPoor

7. How would you rate the quality of service and attitude of our Investigators?
QExcellent  OGood OFair QPoor

8. How would you rate our employees’ behavior toward citizens?

Excellent dGood OFair dPoor



9. How would you rate our Patrol Officers’ ability to perform law enforcement duties?
QExcellent  QGood QFair Poor

10. How would you rate our Investigators’ ability to perform law enforcement duties?
Excellent  OGood WFair QPoor

11. How would you rate Dyersburg as being a safe city in which to live?
QExcellent  QGood QAFair Poor

12. Do you feel that ALL employees perform their duties without regard to race, ethnicity,
gender, sexual orientation, religious affiliation, socioeconomic status, age, cultural group, or

disability?
dYes No
If no, please explain:
13. How do you feel the Dyersburg Police Department could better enhance its’ relationship

with the community and render our services more effectively?

Comments

Comments/Suggestions:




