
 
In order to protect our employees and citizens from the spread of 
Covid-19, the City Hall lobby will be  
 

                              CLOSED 
 

to the public until further notice. Due to the closing, the 
following procedures will be implemented: 
 
Payments can be made  

o Use of our two drive thru lanes or the drop box for after hours  
o Online payments at www.dyersburgtn.gov 
o Mailing your payments to Dyersburg City Hall at P.O. Box 

1358, Dyersburg, TN 38025-1358 
o Paying by phone (844)225-7114 

 

New services/Disconnections/Building Permits 
 
Please call (731) 288-7604 to discuss new services, 
disconnections and building permits. You will be given 
information on what items to bring in and if a deposit is required. 
Customers doing a new service will be given an appointment to 
come in and sign paperwork.  
 
As we monitor the COVID-19 Pandemic, our main priority is to 
protect each of our employees, their families and our citizens.  
There may be additional procedural changes or building closings 
as this situation evolves. We will do our very best to keep you 
informed. Please follow the City of Dyersburg Facebook page at 
City of Dyersburg, TN – Gov or Twitter @MayorJohnHolden for 
additional information.  
 
 
 
 
 


